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DO WE KNOW WHAT YOU WANT?
Quality Programme – We should be grateful for your evaluation.

Thanks for your cooperation.

Name of the Hotel/Finca…………………………..

NATIONALITY                             AGE                                                 PROFESSION

	British/Irish
	under 30
	Professional

	Dutch/Belgian/Luxembg./French
	between 31 and 45 
	Company director/manager

	Danish/Swedish/Norwegian/Finn.
	between 46  and 60 
	Salaried employee

	Swiss
	over de 60
	Civil Servant

	American
	
	Retired

	Others
	
	Student

	
	
	Other


 HOW DID YOU FIND OUT ABOUT US?               HOW DID YOU CONTACT US?                                    

	Internet
	e-mail

	Travel Agency
	Fax / phone

	Newspaper
	Travel Agency

	Tourism Information Office
	Associació Agroturisme Balear

	Tourism Fair
	Hotel / Finca directly

	Friends
	

	Others
	


HOW LONG IN ADVANCE DID YOU BOOK?

	1 day in advance                
	Less than 1 week
	Between 1 week and 1 month

	Between 1 and 3 months
	Between 3 and 6 months
	More than 6 months


WHY DID YOU CHOOSE RURAL TOURISM?

	Tranquillity 
	Gastronomy

	 Landscape
	Facility for children

	 Hiking/Cycling/Horse riding
	Others


TYPE OF ACCOMMODATION

	Room / Suite
	Apartment / whole house


DEGREE OF SATISFACTION (from  0 to 10 points)

DEVELOPMENT OF BOOKING

	Information
	Kindness
	Efficacy


EQUIPMENT 

	Reception
	Rooms
	Bathrooms
	Dining room

	Lounges          
	Pool
	Sports facilities 
	Garden


SERVICE

	Cleanness
	Breakfast
	Lunch / Dinner
	Bar


RELATION OF  PRICE / QUALITY

	cheap
	normal
	expensive
	very expensive


GENERAL IMPRESSION

	bad
	normal
	good
	very good


SUGGESTIONS

	

	

	

	

	


Plesase send it by e-mail info@topfincas.com or by Fax 0034 971 71 73 17. Thank you !
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